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Call coverage for
[CLIENT BUSINESS]

Virtual receptionist and simple
customer workspace

[YOUR NAME]
[YOUR BUSINESS]

| may earn a commission if you sign up for Handled Calls through my referral.



When a new call arrives

1 Give the caller a response

The virtual receptionist answers missed and after-

hours calls when your forwarding is active.
2 Collect the request a

Capture what the caller needs, where the workis, ™
and the detalls your team will use. —

Schedule estimate

3 Choose the next step

Review the lead, contact the customer or schedule
work. N St e
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Sample data



The details in one place

Review the request and choose a useful next step.
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Customers

@ Settings

Example workspace with sample data

Leads

Calls, replies, and follow-up.

Allleads

Brian Johnson

Water heater leaking today

Sarah Chen

(402) 555-0132
AC stopped cooling

Mike Patel

(402) 555-0187
Estimate for panel upgrade

Kevin Lopez

(402) 555-0148
Roof repalr after storm

To do

All

BJ Brian Johnson

LAST CONTACT
Today at 2:18 PM

REQUEST

Add lead

Customer follow-up

Review request sent
Your review request was sent.

Booked

Water heater is leaking. Customer shut off the valve and needs same-

day help.

ADDRESS
2228 South 64th Plaza, Omaha, NE

NEXT ACTION

T Call customer

- Job booked
May 15 at 8:00 AM

Activity

Missed call
Today at 2:18 PM

Job booked
Today at 2:25 PM

Review request sent
After job completion



Booking that follows your settings

Offer eligible appointment times

With instant voice booking enabled, the receptionist
can create a job after the caller chooses a time that
fits your saved availability.

Review requests when needed

When instant booking is off or the request does not fit,
your team reviews it. Website appointment requests
also wait for owner approval.

Availability lives in Handled Calls. External calendar sync is not currently supported.

aaaaaaaaaaaaaa

5555555555555
Scheduled - 1:30 PM
Air conditioner diagnostic

uuuuuuuuuu
Friday
5555555555555

Electrical panel upgrade

sssssssssssssss
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Settings



Keep your number and get setup help

Complete your business setup

Add your services, service area, hours and booking
preferences.

Start the 14-day trial

A card is required at trial checkout. The team then
contacts you within one business day.

Get guided activation

Calls reach the receptionist after activation and call
forwarding are complete.



Pricing

$ 8 9 $1.89 per Verified Call
A completed conversation with a real customer.

every 28 days

One user included $29 per additional user

Each 28-day cycle

14 days free, including Verified Calls

Card required. Renews automatically unless canceled before trial ends.
Fair-use terms apply. Current pricing: handledcalls.com/#pricing



https://www.handledcalls.com/#pricing

Hear the demo and ask your questions

Recorded test call

handledcalls.com/#demo

A walkthrough with the team

handledcalls.com/book-a-demo/

Enter this assigned partner code during signup

[PARTNER CODE]

Questions? hello@handledcalls.com



https://www.handledcalls.com/#demo
https://www.handledcalls.com/book-a-demo/
mailto:hello@handledcalls.com
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